
 

Příloha č. 3 Smlouvy 
 

Licenční ujednání 

PTC CUSTOMER AGREEMENT 

 



–

THIS PTC CUSTOMER AGREEMENT (“AGREEMENT”) IS A LEGAL AGREEMENT BETWEEN THE INDIVIDUAL, OR THE 

EITHER (A) CLICKS THE “I ACCEPT” BUTTON BELOW OR (B) INSTALLS, ACCESSES
DOCUMENTATION FROM PTC (“CUSTOMER”), AND PTC INC. OR, IF THE PURCHASE WAS MADE IN A COUNTRY 

(AS APPLICABLE, “PTC”).

AGREEMENT. BY CLICKING ON THE “I ACCEPT” BUTTON BELOW OR BY INSTALLING, ACCESSING, OR USING ANY 

THE COMPANY OR OTHER ORGANIZATION ON WHOSE BEHALF YOU ARE ACCEPTING THIS AGREEMENT, CLICK THE “I 
DECLINE” BUTTON AND RETURN TO PTC THE SOFTWARE AND DOCUMENTATION PRODUCTS PROVIDED T
WITH THIS AGREEMENT IN ACCORDANCE WITH THE INSTRUCTIONS PROVIDED WHEN YOU CLICK THE “I DECLINE” 

SOFTWARE, YOU ACKNOWLEDGE PTC’S 
, USE, AND TRANSFER OF YOUR PERSONAL DATA IN ACCORDANCE WITH PTC’S PRIVACY POLICY.

https://www.ptc.com/en/documents/legal-agreements/ptc-affiliates
https://www.ptc.com/en/documents/legal-agreements/ptc-affiliates
https://www.ptc.com/en/documents/policies
http://www.ptc.com/


–

Customer shall pay PTC’s reasonable attorneys’ fees and costs incurred by PTC in collecting overdue amounts, an

(a) accelerate Customer’s unpaid fee obligations so that all such obligations become immediately due and payable, and/or (b) 

pon PTC’s acceptance of an order for Licensed Products, PTC grants to Customer a License to install and use the 
Licensed Products identified in the Quote during the applicable License Term, solely for Customer’s internal business purpose

. Notwithstanding the foregoing, if the Licensed Product is being provided by PTC on an “evaluation” or “trial” basis

s sold on a “demo and test” or “non
production” basis (or similar designation), such Licensed Product may not be used in a production environment.

obtaining PTC’s prior written consent, except to the extent that any of the foregoing are explicitly authorized in the Quote 

Except for “Global” licenses (as specified in the product name), all of PTC’s products are restricted 



–

Except for “Global” and “Restricted Global” licenses, PTC products that 

od of time (for most products two weeks), during which time period such license is not available on Customer’s 

A “Global” License allows the Customer to insta
the Customer’s site(s) throughout the world, notwithstanding any restrictions in the License Agreement in relation to limitin

iance with all applicable export laws and regulations.  A “Restricted Global” 
License allows the Customer to install, operate and use such Licensed Product at any of the Customer’s site(s) located in the

Products to the country of installation.  “Permitted Countries” means China, India, Russia, the Czech Republic, Poland, Hunga

Upon PTC’s acceptance of Customer’s order for a subscription L

r’s order accepted by PTC (a “
”). 

If Customer elects Support Services for a particular Licensed Product, all of Customer’s licenses of such Licensed Product mu

To confirm Customer’s compliance with the terms and conditions of this Agreement, Customer agrees that 
and PTC’s authorized agents respect to Customer’s use of the Licensed Products. Customer agrees 

to provide PTC access to Customer’s facilities and computer systems, and cooperation from Customer’s employees and consultant

days after receipt of PTC’s written request. For any period in which Customer’s use of the Licensed Products exceeds the numb

https://www.ptc.com/en/documents/legal-agreements/support-documents
https://www.ptc.com/en/documents/legal-agreements/support-documents


–

will be free from Errors during the Warranty Period.  “Warranty Period” means: (a) for perpetual software licenses, the ninety day period 
to Customer or Customer’s designee, and (b) for subscription licenses, 

PTC’s issuance of a New Release will not re

PTC’s and its licensors’ entire liability and Customer’s exclusive remedy for any breach by PTC of the warranty given 
in the second sentence of Section 6.1 above shall be, at PTC’s sole discretion, either to (a) replace the Licensed Product(s)
Error, or (b) use diligent efforts to repair the Error. PTC’s obligations set forth in the preceding sentence shall apply onl

WILL BE UNINTERRUPTED OR ERROR FREE OR WILL NOT CAUSE DAMAGE OR DISRUPTION TO CUSTOMER’S DATA, 

SECURITY SOLUTIONS, DEVICES OR FEATURES (INCLUDING “PATCHES,” FIXES AND UPDATES) FOR THE LICENSED 

PTC’s 

Customer shall cooperate fully at PTC’s expense with PTC in the defense, settlement or compromise of such claim. This Section states PTC’s 
sole and exclusive liability, and Customer’s sole remedy, for any and all claims relating to infringement of any intellectual

PTC’s Right to Act to Prevent a Claim. bed in Section 7.1 hereof occurs or, in PTC’s opinion, may occur, Customer 
shall permit PTC, at PTC’s option and expense to: (a) procure for Customer the right to continue using the Licensed Product; 

Exclusions from PTC’s Obligation to Indemnify Customer.



–

EXCEPT FOR PTC’S INDEMNIFICATION OBLIGATIONS IDENTIFIED IN SECTION 7.1 ABOVE

will excuse or limit Customer’s obligation to pay the applicable fee(s) for all au

Customer agrees not to bring any suit or action against PTC, and/or its subsidiaries and affiliates, PTC’s licensors and/or a

emedied to PTC’s 

Term has expired or has been terminated, destroy and/or delete all copies and backup copies thereof from Customer’s computer 

the second business day following dispatch; or (c) if given by fax, upon receipt thereof by the recipient’s fax machine.

Customer may not assign, transfer, delegate or sublicense any of Customer’s rights or obligations 

control of Customer shall be deemed to be an “assignment” for purposes of the foregoing) without PTC’s prior written consent,

https://www.ptc.com/en/documents/legal-agreements/ptc-affiliates


–

ustomer hereby warrants and represents that neither Customer nor any of Customer’s dir
the U.S. Commerce Department’s Denied Persons List, Entity List, or Unverified List, the U.S. State Department’s Nonprolifera
Sanctions List, the U.S. Treasury Department’s List of Specially Designated Natio
Identifications (SSI) List (collectively, the “Restricted Party Lists”). Customer acknowledges and agrees that the Licensed P

U.S. person’s home country or countries, and that the transfer of the Licensed 
Products or related technology to Customer’s employee
Government and possibly other applicable authorities. Customer shall be solely responsible for determining whether Customer’s

It is agreed by the parties to this Agreement that PTC’s third party licensors are intended beneficiaries of this 

and PTC’s 

global operations, and that personal data may be processed outside Customer’s country. All such transfers of personal data sh

“commercial computer software” under the applicable federal acqui

ecessary and applicable restricted rights legends on the Licensed Products to protect PTC’s 

–

•

requirements of Section 69e of the German Copyright Act are fulfilled and (iii) PTC, upon Customer’s written request, has not

•

for the Customer’s warranty claims (Mängelans

https://www.ptc.com/en/legal-agreements
https://www.ptc.com/en/documents/policies


–

period of time), Customer shall be entitled, at Customer’s choice, to either: (i) rescission

shall be PTC’s exclusive 

offer or an order confirmation in writing, (ii) are expressly designated as “guarantee” or “guarantee as to condition” 

(“fitness f
contractual use”) ’ fitness for contractual use 

affecting a Licensed Product’s fitness for contractual use

PTC’s 

obligations provided for in this Section 6.7 shall be PTC’s 

http://support.ptc.com/support/services/support-policies/


–

•

PTC’s liabilit

In the cases of Section 8.2 (i) and (ii), PTC’s liability shall

prevented if Customer had implemented a security solution, devices or features (including “Patches”, “Fixes” and Updates) for

Customer’s claims for damages against PTC and/or PTC’s affiliates, regardless of the legal grounds, shall 

PTC’s liability pursuant to the German Product Liability Act (Produktha

agents of PTC and/or PTC’s affiliates.

“ ” 

“ ” 

lly, logically or otherwise), the reference in the preceding sentence to “computer server” 

“ ” 

“ ” 

“ ” 

“ ” 

License Term of a “subscription” License is as specified in the

“ ” 



–

“ ” the “Licensing Basis” document 
, which specifies the licensing basis of PTC’s different products and states certain additional pr

“ ” 

“ ” 

“ ” 
terms and conditions of this Agreement.  Permitted Users are limited to Customer’s employees, consultants, subcontractors, su

utilization of the Licensed Products solely in support of Customer’s internal business purposes. 

“ ” 

“ ” 

“ ” 

“ ” 

https://www.ptc.com/en/legal-agreements
https://www.ptc.com/en/legal-agreements
https://www.ptc.com/en/legal-agreements

